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Amplifying the impact of patient-experience
surveys on quality of care.
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DESCRIPTIF :

In this session, we will examine possibilities of creating practically
significant information based on patient survey responses. The
presenter will discuss various aspects, including gaining an
understanding of the experience and mindset of family physicians
in Switzerland, exploring the notion of an "Information Needs
Assessment," and good practice in data visualization. The current
use of patient-reported experience surveys (PREMS) will be
described briefly, and two current case studies from primary and
tertiary care will be presented.
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